
 
 
 

Group 1 
Sheltered (aged 
over 55 only) 

A (critical) Hospitalised or if there’s a danger in occupying 
current home 

B (urgent) Housebound, medical condition being 
aggravated, cant access basic facilities 

C (general) Would benefit from social aspects of sheltered 

 
Group 2 
Homeless 

A (critical) Referred by Inverclyde Council due to 
homelessness 

 
Group 3 
Unsatisfactory 
Housing 
Conditions 

A (critical) RCH tenants/owners affected by River Clyde 
Homes regeneration plans 

B (urgent) Unsatisfactory housing conditions such as 
leaving supported accommodation, veterans, 
dis-repair, overcrowding, under occupation. 

C (general) No legal housing need but aspiring to rent a 
home from River Clyde Homes 

 
Group 4 
Mobility Medical 
and Frail and 
Mobility Impaired 

A (critical) Hospitalised or if there’s a danger in occupying 
current home 

B (urgent) Housebound, medical condition being 
aggravated, cant access basic facilities 

 
The above table provides a general summary of our housing need groups, you can find out 
more about how we assess housing need by reading the Allocation Policy 2019 that can be 
downloaded from our website. 
 
River Clyde Homes can be contacted 24/7 all year round by calling 0800 013 2196. 

 
 
 
 
 
 
 
 
 

 
 

Summary of Housing Need Groups 
 


